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SUBMISSION FORM
I have reviewed and approved the data submitted by the agency in the following online forms: 
• Reorganization and Compliance
• Strategic Plan Results




• Report or Review
I have reviewed and approved the financial report summarizing the agency’s budget and actual 
expenditures, as entered by the agency into the South Carolina Enterprise Information System. 
The information submitted is complete and accurate to the extent of my knowledge. 
AGENCY DIRECTOR
(SIGN AND DATE): Signature on file. 
(TYPE/PRINT NAME): Richard Eckstrom, CPA, Comptroller General 
BOARD/CMSN CHAIR
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E120
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William Gunn Chief of Staff 803-734-2121 egunn@cg.sc.gov
Adopted in:
Adopted in:
Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
#NAME? #NAME? #NAME? #NAME? #NAME?
Secondary Contact
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Reorganization and Compliance Responses:




We support state agencies by providing them essential services that include payroll, vendor payments, accounting support, general ledger maintenance, and statewide 
financial reporting, and we continuously monitor and improve these essential services to help state government better protect the financial resources entrusted to it and 
better serve our citizens.
2014
Agency Vision
We serve as state government’s central source for transparent financial information, leading to more open, accountable, and responsive government.
2014
Recommendations for reorganization requiring legislative change.
No
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
No
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
117.20




AGENCY NAME: Office of the Comptroller General 
AGENCY CODE: E120 SECTION: 97 
AGENCY’S DISCUSSION AND ANALYSIS 
Risk Assessment and Mitigation Strategies:  
While the Comptroller General’s Office provides support services to state agencies, failing to attain our goals 
and objectives in delivering two of those services could have a negative public impact, namely in: 
• Timely processing vendor payment requests we receive from agencies. Our goal is to turn around those
requests within an average of four days, although the public (i.e., vendors) would likely not be
significantly impacted until our processing turnaround were to extend to more than 30 days.  However,
our average processing turnaround for FY 2021 was only 1.3 days, while in FY 2020 it was 1.8 days.  But
again, if our processing turnaround stretched to more than 30 days it could create public relations issues
for state government because slow payments, if they occur, could create cashflow problems for vendors
who then might begin contacting state representatives to request their intervention.  While it’s hard to
conceive that turnaround would ever reach 30 days, if it did and if such a slowdown was being caused by
inadequate staffing in our Account Payable Division then we would immediately hire needed temporary
clerical help to eliminate excessive turnaround times. Or if it were determined that payment delays
occur because of problems from the state’s IT systems then we would immediately collaborate with the
Department of Administration to resolve those IT problems.  Regardless of whether a slowdown would
be caused either by staffing inadequacies or by IT issues, we would recognize that a problem was
developing well before it reached a crisis level. If at that point we were unable to resolve a problem with
our available resources, we would inform the General Assembly.  Once informed, one possible option
the General Assembly might consider would be to direct resources, as necessary, to abate the problem.
• Timely preparing the state’s Annual Comprehensive Financial report (ACFR). We work hard to issue our
ACFR faster than most states because the more timely the state’s financial information is, which we
provide to users, the more valuable it is to them.   Two of the primary groups that use and study the
financial information in our ACFR are the analysts with national credit rating agencies and the
institutional investment community that provides a market for our bonds.  Our motive in quickly making
our ACFR available to them is the favorable impact our timely issuance has on their evaluation of the
voluminous financial information we provide. That favorable impact contributes to creating a larger
market for our bonds whenever we issue them.  And a larger market for our bonds increases investor
demand which can contribute to lower interest rates being paid by the state.  South Carolina was
recently lauded during a national meeting of the Municipal Securities Rulemaking Board for being the
first state in the U.S. to issue its 2020 ACFR.  Having earned a reputation for being one of the fastest
states in the nation to issue a ACFR is an advantage we’ve gained through hard work and it’s an
advantage we intend to retain.  There could be a negative impact if we were to fail to attain that
advantage. If our ACFR issuance were to be delayed, the most likely reason would be that certain state
agencies or entities are not meeting their internal yearend deadlines.  This risk could be mitigated if the
General Assembly were to approve a proviso that establishes enforced deadlines for agencies to provide
necessary financial information to the Comptroller General’s Office at year end.  A current proviso does
contain yearend deadlines for agencies, but it is being repeatedly disregarded by a few agencies as there
are no real consequences to them in not complying with the proviso.  This produces unfortunate risks
that our office often must overcome in meeting state government’s crucial goal of maintaining its
prominence in quickly issuing its ACFR.
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AGENCY NAME: Office of the Comptroller General 
AGENCY CODE: E120 SECTION: 97 
Agency Services: The Comptroller General’s Office serves as a technical support agency for state government.  In 
that regard, we provide services that expand the “back office” capabilities of all other state agencies. Being 
committed to best practices, we use certain performance metrics to measure our effectiveness in providing those 
services with goals to: 
A. Timely and accurately process state payroll. We perform this service on the 1st and 16th of every month
for state employees. This entails withholding over 40,000 voluntary deductions per pay period on behalf
of state employees, including: premiums for optional insurance products not offered by state
government, elective credit union deposits, voluntary defined contribution retirement plans, charitable
deductions, tax liens and court-ordered child-support payments, and then remitting amounts withheld to
applicable vendors. We also withhold and remit federal and state tax deductions for all employees, and
we consistently process each state payroll entirely error-free. One of our current goals in processing
payroll includes the way we issue duplicate annual W-2s for those state employees who lose their original
W-2s before filing their tax returns. We receive about 2,000 of these time-consuming duplicate requests
per year. Our goal is to identify a secure means to provide employees online access to their W-2
information.
B. Timely process vendor payments and other disbursement requests for state agencies. The volume of
disbursement requests we process depends entirely on submissions we receive from agencies. We strive
to process each individual disbursement request we receive within four business days. In fiscal year 2021
we processed approximately 585,000 disbursement requests within an average turnaround of 1.3
business days. We also maintain nearly 500,000 vendor records on behalf of state government to ensure
accurate annual tax reporting of vendor payments to the IRS.
C. Timely and accurately issue the state’s Annual Comprehensive Financial Report (ACFR). The ACFR is an
important public accountability tool for state government, and it is used by national credit rating agencies, 
investors in state bonds, financial analysts and others who monitor state finances. While there is no
statutory or regulatory deadline for publishing the ACFR, the best practice among states is to issue it by
December 31. However, recognizing the importance of providing the users of our ACFR with the state’s
financial information as timely as possible, we issued our FY 2020 ACFR on November 13, 2020, thereby
earning the distinction of being the first state in the nation to issue its 2020 ACFR.  Another goal we set
with the ACFR is for it to earn a Certificate of Achievement for Excellence in Financial Reporting from the
Government Finance Officers Association (GFOA). The GFOA awards the Certificate of Achievement
annually to state and local governments that produce exceptional financial reports conforming to the
most stringent, demanding standards of completeness and clarity. Our ACFR has earned this prestigious
award for each of the past 32 years.
D. Carefully monitor state government’s revenue collections for completeness. In 2009, the Comptroller
General initiated a performance improvement system to enhance tracking and reporting state revenue
collections as a way of assisting the Board of Economic Advisors (BEA) in formulating state revenue
projections.  The General Assembly uses BEA’s revenue projections for the appropriations act, as does the
Governor to develop the annual executive budget. We accomplish this performance improvement
initiative through our establishment of a multiagency working group led by the Comptroller General’s
Office. This collaborative effort consists of representatives from the Revenue and Fiscal Affairs Office, the
Department of Revenue, the Department of Motor Vehicles, the Executive Budget Office, the State
Treasurer’s Office, and other invited agencies. Our working group meets each month to review collections
for the month, and it reports its “stress-tested” results to the BEA. Its efforts have helped reveal both
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AGENCY NAME: Office of the Comptroller General 
AGENCY CODE: E120 SECTION: 97 
positive and negative trends in state collections as an “early warning system,” providing legislators and 
budget officials more time to respond to emerging trends. 
E. Maximize cost-savings within our agency. Using technology, our agency has reduced our workforce by
about seventy-five percent in the past several years, from more than 100 FTEs to 25 FTEs. We analyze our
operating expenses monthly with the goal of minimizing expenses. For example, we promptly disconnect
office phones and computers when vacancies occur to avoid unnecessary charges for unused
telecommunications equipment and desktop support services even when we expect a vacancy to
eventually be filled.  We have achieved our greatest operating expense saving by reducing the office space 
we occupy. Whereas we once occupied two entire floors and part of the basement of the Wade Hampton
Building, we now occupy part of only one floor. Downsizing our agency’s office space has reduced our rent 
expenditures significantly, as intended.
F. Provide meaningful transparency in public spending. To make spending information throughout state
government conveniently accessible to the public online, the Comptroller General launched the S.C. Fiscal
Transparency Website in 2008. At the time it was one of the first state transparency websites in the nation, 
and it has since been expanded beyond providing spending information only for central state agencies to
also include spending information for all state-supported colleges and universities, all school districts, and
many municipal and county governments. Consistent with our commitment to quality improvement for
the Website, we routinely refine its content to reflect state government-wide activity, best practices, and
user feedback. Our agency has never requested nor received an appropriation in connection with either
initially developing or annually servicing, expanding, and maintaining the state’s Fiscal Transparency
Website.  Instead, we have always absorbed any associated costs and efforts within our agency’s existing
resources.
G. Timely and responsively answer public information requests. While our agency has no control over the
volume of public information requests we receive, we track the number of these requests, and we
measure our response times to them. Striving to set a high standard for practicing good government in
South Carolina, our agency’s goal is to respond to all requests within five business days, which cuts in half
the 10-day statutory requirement. Our actual average response time in FY 2021 was 1.6 business days.
We customarily waive charging fees for copying or research in responding to public information requests
-- unless we discern that a request is for commercial purposes or is unduly extensive. We have experienced 
a reduction in FOIA requests, as we had anticipated we would, since we launched the state’s Fiscal
Transparency Website.
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Kelly Stigamier, 
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Strategy 1.1 Statewide Enterprise Objective
Government and Citizens
Measure 











Avg. # of days for document turnaround in the 
Accounts Payable Division 1.8 4 1.3 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Avg. turnaround 









Agencies & vendors 
doing business with the 
state
Payment for goods and services provided 
to the state in a timely manner 1500.000000.000 0
FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Process disbursement requests by agencies in a timely manner
FY 2020‐2021 6FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 1.2 Statewide Enterprise Objective
Government and Citizens
Measure 










1.2.1 Issue all 1099's by 01/31 each year 100% 100% 100% Percent Complete
Calendar Year 




time / All 1099's 
processed and 







doing business with the 
state and IRS Required information reporting 1500.000000.000 0
To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Process annual 1099s in a timely manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.3 Statewide Enterprise Objective
Government and Citizens
Measure 











Issue statewide semi-monthly payroll and remit all 
withholdings by next day 100% 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
Payroll processed 










payroll is processed 
through SCEIS
Payment of wages and remittance of 
withheld taxes 1500.000000.000 0
1.3.2
Remit to vendors the voluntary deductions made by 
state employees after each payroll 100% 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
Payroll processed 










payroll is processed 
through SCEIS
Remit payroll deductions to third party 
vendors 1500.000000.000 0
Process semi-monthly payroll in a timely manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.4 Statewide Enterprise Objective
Issue annual W-2s in a  timely manner Government and Citizens
Measure 










1.4.1 Issue all W-2's by 01/31 each year 100% 100% 100% Percent Complete
Calendar Year 




time / All W2's 
processed and 







whose payroll is 
processed through 
SCEIS, Social Security 
Administration, and 
SCDOR Required information reporting 1500.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.5 Statewide Enterprise Objective
Assist agencies by responding to tickets we receive from the SCEIS Help Desk relating to agencies' questions about vendor payments and payroll processing Government and Citizens
Measure 











Annual avg. # of days to resolve SCEIS Help Desk 
tickets initiated by agencies 3.8 5 3.4 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Avg. # of days to 






updated daily State agencies Issue resolution 1500.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.1 Statewide Enterprise Objective
Government and Citizens
Measure 












Annual Comprehensive Financial Report (ACFR) 










Credit rating agencies, 
investors in state 
bonds, and legal 
counsel for state bond 
issuances
The ACFR provides a snapshot of the 
State’s financial performance of the 
previous year and how it stood at June 30 
of the previous fiscal year.  This allows 
lawmakers to make informed decisions on 
financial matters.  Additionally, as the 
State has billions of dollars in bond debt, it 
is required to have an audit performed for 
the benefit of bond holders.  Additionally, 
credit rating agencies rate the State’s 
ability to pay back its debts.  Our ACFRs 
provide the credit rating agencies with the 
information that they need to assess our 
ratings. 2500.000000.000 0
2.1.2
ACFR awarded "Certificate of Achievement for 
Excellence in Financial Reporting" by Government 
Finance Officers Association (GFOA) (one year lag in 
awarding) 100% 100% 100% Count Complete
State Fiscal 
Year (July 1 - 
June 30). Completion
GFOA award  
letter OCG website
Credit rating agencies, 
investors in state 
bonds, and legal 
counsel for state bond 
issuances
The GFOA Award shows the credit 
ratings agencies and other stakeholders 
that the State has a competent finance 
department that has the ability to account 
for complex governmental accounting 
transactions.  This helps the State attain 
and keep higher credit ratings, which 
lowers the cost of borrowing (i.e. lower 
interest rates). 2500.000000.000 0
Produce the ACFR in accordance with generally accepted accounting principles and all Governmental Accounting Standards Board requirements
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.2 Statewide Enterprise Objective
Government and Citizens
Measure 












ACFR issuance is prior to the due date of December 




Year (July 1 - 
June 30).
Previous Year 
days to issue 
minus Current 




Credit rating agencies, 
investors in state 
bonds, and legal 
counsel for state bond 
issuances
Good internal controls allows a finance 
department to account for transactions 
properly, help reduce theft, and produce 
financial statements in a timely manner.  
Timely financial statements allows 
decision makers to make better informed 
decisions. 2500.000000.000 0
Develop internal systems solutions to improve ACFR timeliness
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.3 Statewide Enterprise Objective
Close the State's books for the previous fiscal year and issue accurate, timely year-end press release Government and Citizens
Measure 












Date of Year-End Press Release is no later than 









on CGO website OCG website
Lawmakers, State 
agencies that have 
potential projects that 
will be funded by a 
potential budgetary 
surplus, State citizens 
that will be impacted by 
the potential projects, 
credit rating agencies, 
and investors in state 
bond issuances.
Timely financial statements allows 
decision makers to make better informed 
decisions.  Furthermore, press releases 
produced in a timely manner allows 
lawmakers to see if the expenditures they 





These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.4 Statewide Enterprise Objective
Government and Citizens
Measure 












Coordinated annual continuing professional education 
(CPE) training session hours offered to Certified 
Public Accountants (CPAs) in own and other agencies 
(SAO, STO, PEBA, DOR); each yr. offer no fewer 
training hours/CPA than prior yr. 7 6 4 Count
equal to or 
greater than
Calendar Year 
(January 1 - 
December 31)





Internal employees & 
partnering agencies 
employees
With governmental accounting standards 
(rules) changing constantly, accounting 
staff must keep abreast of these 
changes.  Doing so will allow staff to 
produce accurate financial statements 
that conform to the standards, keep the 
State’s GFOA Award, and keep good 
credit ratings with credit ratings agencies. 2500.000000.000 0
Improve competency of accounting personnel throughout state government by offering relevant and low-cost training 
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.5 Statewide Enterprise Objective
Government and Citizens
Measure 












Implement all new applicable Governmental 




Year (July 1 - 
June 30).




compared to # 
issued ACFR Internal report
Internal employees, the 
GASB, credit rating 
agencies, and 
investors in state bond 
issuances
With governmental accounting standards 
(rules) changing constantly, accounting 
staff must keep abreast of these 
changes.  Doing so will allow staff to 
produce accurate financial statements 
that conform to the standards, keep the 
State’s GFOA Award, and keep good 
credit ratings with credit ratings agencies. 2500.000000.000
Changed measure, 
value type and 
desired outcome on 
Report Update




Year (July 1 - 
June 30).
# of responses 





Internal employees, the 
GASB, credit rating 
agencies, and 
investors in state bond 
issuances
To implement GASB’s standards that are 
constantly changing, the Comptroller 
General’s Office must coordinate with and 
train all state agencies’ accounting staff.  
Doing so will allow the State to 
successfully implement the standards and 
produce accurate financial statements 
that conform to the standards, keep the 
State’s GFOA Award, and keep good 
credit ratings with credit ratings agencies. 2500.000000.000
Changed measure, 
value type and 
desired outcome on 
Report Update
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Implement and assist in the development of Governmental Accounting Standards Board (GASB) standards
FY 2020‐2021 15FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.6 Statewide Enterprise Objective
Government and Citizens
Measure 












Respond to all National Association of State Auditors, 




Year (July 1 - 
June 30).
# of responses 




Internal employees, the 
GASB, credit rating 
agencies, investors in 
state bond issuances, 
federal granting 
agencies, and other 
states
Keeping the State’s NASACT 
membership allows it to gain knowledge 
from other State members on constantly-
changing accounting standards, federal 
grants, and other decisions in the 





value type and 
desired outcome on 
Report Update
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Maintain active membership in the National Association of State Auditors, Comptrollers and Treasurers (NASACT)
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 3.1 Statewide Enterprise Objective
Provide timely accounting support to other state agencies as requested or upon finding any incorrectly entered daily accounting transactions Government and Citizens
Measure 












CGO's  Statewide Accounting Policies and 
Procedures manual is reviewed and updated quarterly 




Year (July 1 - 
June 30).
On-time 
publication CGO Website OCG website
Agency finance and 
accounting 
management and staff
Accurate, timely and relevant accounting 
guidance and feedback 3500.000000.000 0
3.1.2
Closing Package templates and year-end Generally 
Accepted Accounting Principles (GAAP) reporting 
guidance/instructions for agencies are updated 




Year (July 1 - 
June 30).
On-time 
publication CGO Website OCG website
Agency finance and 
accounting 
management and staff 




(ACFR), including bond 
rating agencies






Multi-agency Working Group meets with CGO 
executive management each month to analyze 
monthly and YTD General Fund revenues recorded by 
agencies to assist the Board of Economic Advisors in 
monitoring state revenues 12 12 12 Count Complete
State Fiscal 
Year (July 1 - 
June 30).




and notes Internal report
CGO executive 
management, Board of 
Economic Advisors, 
Executive Budget 
Office, and State 
Legislators
Accurate, timely and relevant General 
Fund revenue reporting and analysis 3500.000000.000 0
To provide centralized accounting of the State's financial activities in accordance with the program structure mandated by the S.C. General Assembly
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 3.2 Statewide Enterprise Objective
Administer state government's  Unemployment Compensation Fund for State employees Government and Citizens
Measure 












Actively monitor and manage state's Unemployment 
Compensation Fund throughout year to assure that 
















Ensuring the Unemployment 
Compensation Fund maintains an 
adequate balance for future benefit 
payouts 3500.000000.000
Changed measure, 
value type and 
desired outcome on 
Report Update
3.2.2
Set annual premiums for Unemployment 
Compensation Fund that are fair and will keep the 
fund balance at an adequate level; collect premiums 










records Agency files Internal report
State agencies that 
patriate in the State 
Unemployment 
Compensation Plan
Appropriate and necessary premiums are 
assessed, by agency, to maintain 
adequate fund balance in the 
Unemployment Compensation Fund 3500.000000.000
Changed measure, 
value type and 
desired outcome on 
Report Update
To provide centralized accounting of the State's financial activities in accordance with the program structure mandated by the S.C. General Assembly
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.1 Statewide Enterprise Objective
Meet or exceed all statutory requirements for information disclosure Government and Citizens
Measure 











4.1.1 Annual avg. # of days to respond to FOIA requests 1.4 5 1.6 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Average # of days 
from receipt of 
FOIA request to 
initial response Agency logs Internal report Constituents
Information our agency can provide to 
answer inquiries constituents have
3000.000000.000; 
0100.000000.000 0
To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
FY 2020‐2021 19FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.2 Statewide Enterprise Objective
Provide citizens financial information in a convenient, understandable, and interesting manner Government and Citizens
Measure 












Statewide transparency website meets statutory 









content to state 
statutory 
requirements Website OCG website
Citizens, media, state 
agencies and officials
Financial information for citizens in a 





CGO's website content expands each year and is kept 




Year (July 1 - 
June 30).
Determine after 
choice of target is 
made. Website OCG website
Citizens, media, state 
agencies and officials Accurate, up-to-date financial  information 3500.000000.000
Changed measure, 
value type and 
desired outcome on 
Report Update
To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.3 Statewide Enterprise Objective
Provide details of travel expenditures incurred by personnel of all state agencies Government and Citizens
Measure 












Statewide Travel Report release date is no later than 








SCEIS and data 





Detailed and accurate travel related 
expenditures and rankings for all state 
agencies including top travelers by 
agency 3500.000000.000 0
4.3.2
Statewide Travel Reports are available on the 













Detailed and accurate travel related 
expenditures and rankings for all state 





To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.4 Statewide Enterprise Objective
Administer the state's Purchasing Card (P-Card) Rebate Program Government and Citizens
Measure 












Amount of annual Purchasing Card (P-Card) rebate 
revenue distributed to General Fund $3,226,732.00 $32,000,000.00 $3,088,613.00
Dollar 
amount




times rate Vendor reports Internal report
The general fund for 
the state Revenue source 1500.000000.000 0
4.4.2
Monthly P-Card Spending Reports are available on 




Year (July 1 - 
June 30).
On-time 
publication Website OCG website
Citizens and state 
officials





To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.1 Statewide Enterprise Objective
Manage agency budget by avoiding "cost creep" in providing services Government and Citizens
Measure 












Agency's annual spending for each program area is 
stable and increases, if any, are specifically cost-
justifiable 84% 100% 84% Percent
Equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Amount of money 
spent compared to 




Citizens and state 
officials
Be fiscally responsible with the funds 
entrusted to the agency 0100.000000.000
Changed value type 
and desired outcome 
on Report Update
To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.2 Statewide Enterprise Objective
Fulfill all legal and administrative mandates on the agency Government and Citizens
Measure 












Agency prepares, presents, and files concise, useful 
reports to House and Senate budget subcommittees 











Citizens and state 
officials
To ensure that our agency provides the 
most accurate and up-to-date information 
requested 0100.000000.000 0
5.2.2
Timely submits Annual Accountability Report each 









Report dates EBO website
Citizens and state 
officials
To ensure that the agency's performance 
measures and objectives are being met 0100.000000.000 0
5.2.3
EPMS process is completed on time and documents 




Year (July 1 - 
June 30).
# of employees 
with annual EPMS 
documents, dated 
on-time / Total # 
of employees Personnel files Internal files
Comptroller General 
employees
To ensure employees know what is 
expected of them 0100.000000.000 0
5.2.4
Each employee departure is evaluated by supervisor 
or by CGO executive mgmt. to determine reason and 
to identify possible workplace issues; mgmt. 




Year (July 1 - 
June 30).
# of review of 
documentation for 
departed 
employees / total 







To learn where our agency can improve - 
management solutions, workplace culture, 
and employee morale 0100.000000.000 0
To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
FY 2020‐2021 24FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.3 Statewide Enterprise Objective
Maintain compliance with State statutory and regulatory requirements for cybersecurity policies and procedures Government and Citizens
Measure 












Annual information security assessment and other 
actions required by the agency's information security 
















To ensure our agency is in compliance 





Agency complies with any new cybersecurity 
directives 100% 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
# of new 
cybersecurity 
directives 
complied with / 









To ensure our agency is in compliance 




To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
FY 2020‐2021 25FY 2020‐2021 Strategic Plan
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.4 Statewide Enterprise Objective
Support other statewide initiatives for the benefit of citizens and state government overall Government and Citizens
Measure 












Number of agency personnel serving on multi-agency 
task forces, committees or authorities 9 6 8 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).







and records of 
other agencies Internal report
Comptroller General 
employees
To ensure our agency is actively involved 
with committees, task forces, and 
authorities that will help the agency and 
state as a whole 0100.000000.000 0




Strategy 1.1 Statewide Enterprise Objective
Government and Citizens
Measure 









Avg. # of days for document turnaround in the 
Accounts Payable Division 1.3 4 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Avg. turnaround from 







Agencies & vendors doing 
business with the state
Payment for goods and services provided to 
the state in a timely manner 1500.000000.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Process disbursement requests by agencies in a timely manner
FY 2021‐2022 Strategic Plan FY 2020‐2021 27
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 1.2 Statewide Enterprise Objective
Government and Citizens
Measure 








1.2.1 Issue all 1099's by 01/31 each year 100% 100% Percent Complete
Calendar Year 
(January 1 - 
December 31)
1099's processed and 
printed on-time / All 
1099's processed and 





Applicable vendors doing 
business with the state and 
IRS Required information reporting 1500.000000.000 0
To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Process annual 1099s in a timely manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.3 Statewide Enterprise Objective
Government and Citizens
Measure 









Issue statewide semi-monthly payroll and remit all 
withholdings by next day 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
Payroll processed on 








Certain state employees 
whose payroll is processed 
through SCEIS
Payment of wages and remittance of withheld 
taxes 1500.000000.000 0
1.3.2
Remit to vendors the voluntary deductions made by 
state employees after each payroll 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
Payroll processed on 








Certain state employees 
whose payroll is processed 
through SCEIS
Remit payroll deductions to third party 
vendors 1500.000000.000 0
Process semi-monthly payroll in a timely manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.4 Statewide Enterprise Objective
Issue annual W-2s in a  timely manner Government and Citizens
Measure 








1.4.1 Issue all W-2's by 01/31 each year 100% 100% Percent Complete
Calendar Year 
(January 1 - 
December 31)
W2's processed and 
printed on-time / All 
W2's processed and 





State employees whose 
payroll is processed 
through SCEIS, Social 
Security Administration, 
and SCDOR Required information reporting 1500.000000.000 0
FY 2021‐2022 Strategic Plan FY 2020‐2021 30
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To verify the validity and legality of vendor payment requests by state agencies and to process statewide payroll accurately and timely
Strategy 1.5 Statewide Enterprise Objective
Assist agencies by responding to tickets we receive from the SCEIS Help Desk relating to agencies' questions about vendor payments and payroll processing Government and Citizens
Measure 









Annual avg. # of days to resolve SCEIS Help Desk 
tickets initiated by agencies 3.4 5 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Avg. # of days to 
resolve Help Desk 





updated daily State agencies Issue resolution 1500.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.1 Statewide Enterprise Objective
Government and Citizens
Measure 










Annual Comprehensive Financial Report (ACFR) 




Year (July 1 - 
June 30). On-time publication
Published ACFR 
date OCG website
Credit rating agencies, 
investors in state bonds, 
and legal counsel for state 
bond issuances
The ACFR provides a snapshot of the State’s 
financial performance of the previous year 
and how it stood at June 30 of the previous 
fiscal year.  This allows lawmakers to make 
informed decisions on financial matters.  
Additionally, as the State has billions of 
dollars in bond debt, it is required to have an 
audit performed for the benefit of bond 
holders.  Additionally, credit rating agencies 
rate the State’s ability to pay back its debts.  
Our ACFRs provide the credit rating agencies 
with the information that they need to assess 
our ratings. 2500.000000.000 0
2.1.2
ACFR awarded "Certificate of Achievement for 
Excellence in Financial Reporting" by Government 
Finance Officers Association (GFOA) (one year lag in 
awarding) 1 1 Count Complete
State Fiscal 
Year (July 1 - 
June 30). Completion
GFOA award  
letter OCG website
Credit rating agencies, 
investors in state bonds, 
and legal counsel for state 
bond issuances
The GFOA Award shows the credit ratings 
agencies and other stakeholders that the 
State has a competent finance department 
that has the ability to account for complex 
governmental accounting transactions.  This 
helps the State attain and keep higher credit 
ratings, which lowers the cost of borrowing 
(i.e. lower interest rates). 2500.000000.000 0
Produce the ACFR in accordance with generally accepted accounting principles and all Governmental Accounting Standards Board requirements
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.2 Statewide Enterprise Objective
Government and Citizens
Measure 















Year (July 1 - 
June 30).
Previous Year days to 
issue minus Current 




Credit rating agencies, 
investors in state bonds, 
and legal counsel for state 
bond issuances
Good internal controls allows a finance 
department to account for transactions 
properly, help reduce theft, and produce 
financial statements in a timely manner.  
Timely financial statements allows decision 
makers to make better informed decisions. 2500.000000.000 0
Develop internal systems solutions to improve ACFR timeliness
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Strategy 2.3 Statewide Enterprise Objective
Close the State's books for the previous fiscal year and issue accurate, timely year-end press release Government and Citizens
Measure 










Date of Year-End Press Release is no later than 




Year (July 1 - 
June 30). On-time publication
Year-end 
release on CGO 
website OCG website
Lawmakers, State agencies 
that have potential projects 
that will be funded by a 
potential budgetary surplus, 
State citizens that will be 
impacted by the potential 
projects, credit rating 
agencies, and investors in 
state bond issuances.
Timely financial statements allows decision 
makers to make better informed decisions.  
Furthermore, press releases produced in a 
timely manner allows lawmakers to see if the 





These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.4 Statewide Enterprise Objective
Government and Citizens
Measure 










Coordinated annual continuing professional 
education (CPE) training session hours offered to 
Certified Public Accountants (CPAs) in own and other 
agencies (SAO, STO, PEBA, DOR); each yr. offer no 
fewer training hours/CPA than prior yr. 4 6 Count
equal to or 
greater than
Calendar Year 
(January 1 - 
December 31)




Internal employees & 
partnering agencies 
employees
With governmental accounting standards 
(rules) changing constantly, accounting staff 
must keep abreast of these changes.  Doing 
so will allow staff to produce accurate 
financial statements that conform to the 
standards, keep the State’s GFOA Award, 
and keep good credit ratings with credit 
ratings agencies. 2500.000000.000 0
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Improve competency of accounting personnel throughout state government by offering relevant and low-cost training 
FY 2021‐2022 Strategic Plan FY 2020‐2021 35
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.5 Statewide Enterprise Objective
Government and Citizens
Measure 










Implement all new applicable Governmental 




Year (July 1 - 
June 30).
# of new applicable 
GASB standards 
implemented compared 
to # issued ACFR Internal report
Internal employees, the 
GASB, credit rating 
agencies, and investors in 
state bond issuances
With governmental accounting standards 
(rules) changing constantly, accounting staff 
must keep abreast of these changes.  Doing 
so will allow staff to produce accurate 
financial statements that conform to the 
standards, keep the State’s GFOA Award, 
and keep good credit ratings with credit 
ratings agencies. 2500.000000.000 0




Year (July 1 - 
June 30).
# of responses 





Internal employees, the 
GASB, credit rating 
agencies, and investors in 
state bond issuances
To implement GASB’s standards that are 
constantly changing, the Comptroller 
General’s Office must coordinate with and 
train all state agencies’ accounting staff.  
Doing so will allow the State to successfully 
implement the standards and produce 
accurate financial statements that conform to 
the standards, keep the State’s GFOA 
Award, and keep good credit ratings with 
credit ratings agencies. 2500.000000.000 0
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Implement and assist in the development of Governmental Accounting Standards Board (GASB) standards
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 2.6 Statewide Enterprise Objective
Government and Citizens
Measure 










Respond to all National Association of State Auditors, 




Year (July 1 - 
June 30).
# of responses 




Internal employees, the 
GASB, credit rating 
agencies, investors in state 
bond issuances, federal 
granting agencies, and 
other states
Keeping the State’s NASACT membership 
allows it to gain knowledge from other State 
members on constantly-changing accounting 
standards, federal grants, and other 
decisions in the country’s political 
atmosphere that affects state finances.
2500.000000.000; 
1500.000000.000 0
To produce a timely statewide Annual Comprehensive Financial Report (ACFR) and enhance the State's financial reporting operations
Maintain active membership in the National Association of State Auditors, Comptrollers and Treasurers (NASACT)
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 3.1 Statewide Enterprise Objective
Provide timely accounting support to other state agencies as requested or upon finding any incorrectly entered daily accounting transactions Government and Citizens
Measure 










CGO's  Statewide Accounting Policies and 
Procedures manual is reviewed and updated 




Year (July 1 - 
June 30). On-time publication CGO Website OCG website
Agency finance and 
accounting management 
and staff
Accurate, timely and relevant accounting 
guidance and feedback 3500.000000.000 0
3.1.2
Closing Package templates and year-end Generally 
Accepted Accounting Principles (GAAP) reporting 
guidance/instructions for agencies are updated 




Year (July 1 - 
June 30). On-time publication CGO Website OCG website
Agency finance and 
accounting management 
and staff as well as end 
users of the Annual 
Comprehensive Financial 
Report (ACFR), including 
bond rating agencies






Multi-agency Working Group meets with CGO 
executive management each month to analyze 
monthly and YTD General Fund revenues recorded 
by agencies to assist the Board of Economic Advisors 
in monitoring state revenues 12 12 Count Complete
State Fiscal 
Year (July 1 - 
June 30). Count of meetings held
Monthly 
spreadsheets 
and notes Internal report
CGO executive 
management, Board of 
Economic Advisors, 
Executive Budget Office, 
and State Legislators
Accurate, timely and relevant General Fund 
revenue reporting and analysis 3500.000000.000 0
To provide centralized accounting of the State's financial activities in accordance with the program structure mandated by the S.C. General Assembly
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 3.2 Statewide Enterprise Objective
Administer state government's  Unemployment Compensation Fund for State employees Government and Citizens
Measure 










Actively monitor and manage state's Unemployment 
Compensation Fund throughout year to assure that 





Year (July 1 - 
June 30).
EBO spreadsheets and 
internal program 
records Agency files Internal report




Ensuring the Unemployment Compensation 
Fund maintains an adequate balance for 
future benefit payouts 3500.000000.000 0
3.2.2
Set annual premiums for Unemployment 
Compensation Fund that are fair and will keep the 
fund balance at an adequate level; collect premiums 





Year (July 1 - 
June 30).
EBO spreadsheets and 
internal program 
records Agency files Internal report
State agencies that patriate 
in the State Unemployment 
Compensation Plan
Appropriate and necessary premiums are 
assessed, by agency, to maintain adequate 
fund balance in the Unemployment 
Compensation Fund 3500.000000.000 0
To provide centralized accounting of the State's financial activities in accordance with the program structure mandated by the S.C. General Assembly
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.1 Statewide Enterprise Objective
Meet or exceed all statutory requirements for information disclosure Government and Citizens
Measure 









4.1.1 Annual avg. # of days to respond to FOIA requests 1.6 5 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Average # of days from 
receipt of FOIA request 
to initial response Agency logs Internal report Constituents
Information our agency can provide to 
answer inquiries constituents have
3000.000000.000; 
0100.000000.000 0
To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.2 Statewide Enterprise Objective
Provide citizens financial information in a convenient, understandable, and interesting manner Government and Citizens
Measure 















Year (July 1 - 
June 30).
on-time completion of 
comparison of content 
to state statutory 
requirements Website OCG website
Citizens, media, state 
agencies and officials
Financial information for citizens in a 





CGO's website content expands each year and is 




Year (July 1 - 
June 30).
Determine after choice 
of target is made. Website OCG website
Citizens, media, state 
agencies and officials Accurate, up-to-date financial  information 3500.000000.000 0
To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.3 Statewide Enterprise Objective
Provide details of travel expenditures incurred by personnel of all state agencies Government and Citizens
Measure 










Statewide Travel Report release date is no later than 




Year (July 1 - 
June 30). On-time publication
SCEIS and data 





Detailed and accurate travel related 
expenditures and rankings for all state 
agencies including top travelers by agency 3500.000000.000 0
4.3.2
Statewide Travel Reports are available on the 




Year (July 1 - 






Detailed and accurate travel related 
expenditures and rankings for all state 




To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 4.4 Statewide Enterprise Objective
Administer the state's Purchasing Card (P-Card) Rebate Program Government and Citizens
Measure 










Amount of annual Purchasing Card (P-Card) rebate 
revenue distributed to General Fund $3,088,613.00 $3,200,000.00
Dollar 
amount
Equal to or 
greater than Other
Calculated on spend 
volume times rate Vendor reports Internal report
The general fund for the 
state Revenue source 1500.000000.000 0
4.4.2
Monthly P-Card Spending Reports are available on 




Year (July 1 - 
June 30). On-time publication Website OCG website Citizens and state officials





To serve citizens and state government by providing financial and other information that promotes openness and accountability in government and by supporting other worthwhile endeavors
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.1 Statewide Enterprise Objective
Manage agency budget by avoiding "cost creep" in providing services Government and Citizens
Measure 










Agency's annual spending for each program area is 
stable and increases, if any, are specifically cost-
justifiable 84% 100% Percent
Equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Amount of money spent 
compared to annual 
budget for the agency
Appropriations 
Act EBO website Citizens and state officials
Be fiscally responsible with the funds 
entrusted to the agency 0100.000000.000 0
To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.2 Statewide Enterprise Objective
Fulfill all legal and administrative mandates on the agency Government and Citizens
Measure 










Agency prepares, presents, and files concise, useful 
reports to House and Senate budget subcommittees 




Year (July 1 - 
June 30). On-time publication
CGO's printed 
Sub-committee 
presentations Internal report Citizens and state officials
To ensure that our agency provides the most 
accurate and up-to-date information 
requested 0100.000000.000 0
5.2.2
Timely submits Annual Accountability Report each 




Year (July 1 - 
June 30). On-time publication
Accountability 
Report dates EBO website Citizens and state officials
To ensure that the agency's performance 
measures and objectives are being met 0100.000000.000 0
5.2.3
EPMS process is completed on time and documents 




Year (July 1 - 
June 30).
# of employees with 
annual EPMS 
documents, dated on-
time / Total # of 
employees Personnel files Internal files
Comptroller General 
employees
To ensure employees know what is expected 
of them 0100.000000.000 0
5.2.4
Each employee departure is evaluated by supervisor 
or by CGO executive mgmt. to determine reason and 
to identify possible workplace issues; mgmt. 




Year (July 1 - 
June 30).
# of review of 
documentation for 
departed employees / 







To learn where our agency can improve - 
management solutions, workplace culture, 
and employee morale 0100.000000.000 0
To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.3 Statewide Enterprise Objective
Maintain compliance with State statutory and regulatory requirements for cybersecurity policies and procedures Government and Citizens
Measure 










Annual information security assessment and other 
actions required by the agency's information security 




Year (July 1 - 
June 30).
On-time completion of 








To ensure our agency is in compliance with 




Agency complies with any new cybersecurity 
directives 100% 100% Percent Complete
State Fiscal 
Year (July 1 - 
June 30).
# of new cybersecurity 
directives complied with 








To ensure our agency is in compliance with 
all statutory and/or regulatory requirements
0100.000000.000; 
3000.000000.000 0
To effectively manage the divisions, programs, and overall operation of the Comptroller General's Office and to participate in and support other statewide initiatives
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These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Goal
Strategy 5.4 Statewide Enterprise Objective
Support other statewide initiatives for the benefit of citizens and state government overall Government and Citizens
Measure 










Number of agency personnel serving on multi-agency 
task forces, committees or authorities 8 6 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count of agency 
employees serving on 
multi-agency task 
forces, committees or 
authorities
Agency records 
and records of 
other agencies Internal report
Comptroller General 
employees
To ensure our agency is actively involved 
with committees, task forces, and authorities 
that will help the agency and state as a whole 0100.000000.000 0






























the public $315,773.00 $24,861.00 $68.00 $340,702.00 $429,451.00 $68,507.00 $497,958.00
9500.050000.000 State Employer Contributions
Contributions which help pay for employees' 
healthcare and pension costs $671,877.00 $6,733.00 $678,610.00 $308,959.00 $423,940.00 $732,899.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
Budget FY 2020‐2021 48
E120































including payroll transactions, and in the preparation and issuance of the  Requires a service 97.2 State Proviso
Maintain SCEIS that will result in proper authorization and 
control of agency expenditures. 
FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
Legal FY 2020‐2021 49
Description Purpose Law Number Jurisdiction Type Notes





























fiscal year into the current fiscal year and be utilized for the same purposes. Requires a service 97.5 State Proviso Administer the purchasing card program for the State. 
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Description Purpose Law Number Jurisdiction Type Notes






































Description Purpose Law Number Jurisdiction Type Notes



































reimbursement by applicable IRS regulations. Requires a service 117.81 State Proviso Notifying agencies of Cents per Mile Rule changes each year.
Legal FY 2020‐2021 52
Description Purpose Law Number Jurisdiction Type Notes











transfer may exceed twenty percent of the program budget. Not related to agency deliverable 117.9 State Proviso
(SR: Year End Cutoff) State agencies are required to submit all current fiscal 
year input documents and all electronic workflow for accounts payable 
transactions to the Office of Comptroller General by July 14, 2020.  Requires a manner of delivery 118.1 State Proviso
(SR: Nonrecurring Revenue) This revenue is deemed to have occurred and is 
available for use in Fiscal Year 2019‐20 after September 1, 2019, following 





















bonds of state officers. Not related to agency deliverable 10‐9‐150. State Statute
Legal FY 2020‐2021 53
Description Purpose Law Number Jurisdiction Type Notes





































Description Purpose Law Number Jurisdiction Type Notes
























provision of law, if the Comptroller General reports an operating deficit for the  Report our agency must/may provide 11‐11‐180. State Statute
Legal FY 2020‐2021 55
Description Purpose Law Number Jurisdiction Type Notes




















the manner the General Assembly shall provide. Distribute funding to another entity 11‐11‐345. State Statute
Legal FY 2020‐2021 56
Description Purpose Law Number Jurisdiction Type Notes


























Governor, for each year, beginning with the first day of July thereafter. The  Not related to agency deliverable 11‐11‐50. State Statute Statute is obsolete
Legal FY 2020‐2021 57
Description Purpose Law Number Jurisdiction Type Notes































General. Not related to agency deliverable 11‐13‐70. State Statute
Legal FY 2020‐2021 58
Description Purpose Law Number Jurisdiction Type Notes





under the provisions of § 11‐13‐70. Not related to agency deliverable 11‐13‐80. State Statute
(Bond) The Comptroller General shall, before he enters upon the duties of his 
office, give bond for the faithful discharge of the duties thereof, with one or 


























the vouchers for the same must be filed in his office. Distribute funding to another entity 11‐3‐130 State Statute
Legal FY 2020‐2021 59
Description Purpose Law Number Jurisdiction Type Notes


































Description Purpose Law Number Jurisdiction Type Notes







classifications, the Comptroller General shall issue a warrant on the State  Distribute funding to another entity 11‐3‐185. State Statute
(Salary; fees and perquisites) The Comptroller General shall receive such 
annual salary as may be provided by the General Assembly. The fees and 
perquisites of the office shall be paid into the State Treasury. Requires a manner of delivery 11‐3‐20. State Statute
shall enter in books, kept for that purpose, such statements of the accounts of 
persons having the distribution of public money, directed by law to be 














after the beginning of the fiscal year as practical. Not related to agency deliverable 11‐3‐240. State Statute This is a responsibility of the State Treasurer
(Assistance) The Comptroller General shall employ such assistance as the 






payment on such accounts shall be made. Distribute funding to another entity 11‐3‐50. State Statute
Legal FY 2020‐2021 61
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accountability. Not related to agency deliverable 11‐35‐1230. State Statute Statute is obsolete
Legal FY 2020‐2021 62
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remit to the authority an ad valorem tax sufficient to meet the obligation. Requires a service 11‐37‐260. State Statute Levy an ad valorem tax, if necessary
Legal FY 2020‐2021 63
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independent of those features described above, or any of them. Not related to agency deliverable 11‐37‐270. State Statute
(Report names of pensioners) The Comptroller General shall make to the 
General Assembly an annual report of the names of the pensioners of the 
State. Not related to agency deliverable 11‐3‐80. State Statute Statute is obsolete
(Report as to unappropriated Treasury funds) The Comptroller General shall 
report, annually, to the General Assembly his transactions in regard to 









fifteenth following the end of the fiscal year. Not related to agency deliverable 11‐49‐100. State Statute
Legal FY 2020‐2021 64
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and to whom paid, as also on what account received and for what purpose  Not related to agency deliverable 11‐5‐180. State Statute Performed by SCEIS
Legal FY 2020‐2021 65
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implementation and on‐going operations. Requires a service 11‐53‐20. State Statute Appoint SCEIS Oversight Committee
Legal FY 2020‐2021 66
Description Purpose Law Number Jurisdiction Type Notes






someone from our agency must/may serve 11‐55‐10. State Statute
cause to be audited the State's basic financial statements prepared by the 
Comptroller General of South Carolina. (D) Audits must be conducted in 








of the annual audit. The audit must be rebid using a request for proposals no  Not related to agency deliverable 11‐7‐60. State Statute
Legal FY 2020‐2021 67
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provision. Report our agency must/may provide 11‐9‐125. State Statute
(Statement of bonded indebtedness in Comptroller General's report) The 
Comptroller General shall, as a apart of his annual report, give the amount of 
the bonded indebtedness of the State. Report our agency must/may provide 11‐9‐340. State Statute
purposes, the Comptroller General shall calculate revenues of the following 
taxes and fees on an accrual basis: (1) stamp and business license; (2) alcoholic 








the amount projected for the fiscal year in the forecast in effect at the time  Not related to agency deliverable 11‐9‐890. State Statute
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receive them, within ten days after being notified. Not related to agency deliverable 12‐2‐70. State Statute
Legal FY 2020‐2021 69
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designated in the requisition. Distribute funding to another entity 13‐11‐120. State Statute
Legal FY 2020‐2021 70
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contingent fund of the Governor. Distribute funding to another entity 17‐9‐70. State Statute
Legal FY 2020‐2021 71
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compatible with the Comptroller General's Office STARS system. Not related to agency deliverable 19‐445‐2100. State Regulation Statute is obsolete
Legal FY 2020‐2021 72
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honored by the Comptroller General. Requires a service 2‐3‐70. State Statute Issue warrants
Legal FY 2020‐2021 73
Description Purpose Law Number Jurisdiction Type Notes




















such times as may be fixed by the Comptroller General. Not related to agency deliverable 25‐13‐100. State Statute Statute is obsolete
(Records shall be turned over to Comptroller General) All records in regard to 
pensioners shall be immediately turned over to the Comptroller General of the 










discharge of their duties. Not related to agency deliverable 25‐13‐30. State Statute Statute is obsolete
Legal FY 2020‐2021 74
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commission. Distribute funding to another entity 27‐32‐200. State Statute
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Sections 23‐9‐360 and 23‐9‐470 and Sections 38‐7‐70 and 38‐7‐80. Not related to agency deliverable 38‐45‐60. State Statute Statute is obsolete
Legal FY 2020‐2021 78
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approved and signed by the director of the department. Distribute funding to another entity 40‐6‐330. State Statute
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fund. Distribute funding to another entity 41‐33‐610. State Statute
Legal FY 2020‐2021 80
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pay it by check on the integrity fund. Distribute funding to another entity 41‐33‐910. State Statute
Legal FY 2020‐2021 81
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in the procedural manner now provided under this title. Distribute funding to another entity 42‐7‐310. State Statute
Legal FY 2020‐2021 82
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Description Purpose Law Number Jurisdiction Type Notes







































chapter. Distribute funding to another entity 48‐27‐240. State Statute
Legal FY 2020‐2021 84
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Fund as established by Section 57‐11‐20, to be distributed as provided in  Not related to agency deliverable 56‐10‐240. State Statute Statute is obsolete
Legal FY 2020‐2021 86
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administration of Article 3, Chapter 10, Title 56. Not related to agency deliverable 56‐10‐552. State Statute Statute is obsolete
Legal FY 2020‐2021 87
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the State Highway Fund. Not related to agency deliverable 56‐11‐500. State Statute Statute is obsolete
Legal FY 2020‐2021 88
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be used by the Department of Motor Vehicles to defray its expenses. Not related to agency deliverable 56‐1‐2080. State Statute Statute is obsolete
Legal FY 2020‐2021 89
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Section 11‐43‐167. Not related to agency deliverable 56‐1‐3350. State Statute Statute is obsolete
Legal FY 2020‐2021 90
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Department of Public Safety for the Highway Patrol. Not related to agency deliverable 56‐1‐460. State Statute Statute is obsolete
Legal FY 2020‐2021 91
Description Purpose Law Number Jurisdiction Type Notes





































167 by the Comptroller General. Not related to agency deliverable 56‐19‐420. State Statute Statute is obsolete
Legal FY 2020‐2021 92
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fee must be placed in the state's general fund. Not related to agency deliverable 56‐3‐10310. State Statute Statute is obsolete
Legal FY 2020‐2021 93
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Vehicles to defray its expenses. Not related to agency deliverable 56‐3‐1290. State Statute Statute is obsolete
Legal FY 2020‐2021 94
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Inc. Not related to agency deliverable 56‐3‐13610. State Statute Statute is obsolete
Legal FY 2020‐2021 95
Description Purpose Law Number Jurisdiction Type Notes
































which the principal facility of the manufacturer is located. Forty dollars of the  Not related to agency deliverable 56‐3‐2330. State Statute Statute is obsolete
Legal FY 2020‐2021 96
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to support its activities. Not related to agency deliverable 56‐3‐3500. State Statute Statute is obsolete
Legal FY 2020‐2021 97
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executive officer of the organization. Not related to agency deliverable 56‐3‐3800. State Statute Statute is obsolete
Legal FY 2020‐2021 98
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in the Game Protection Fund provided for in Title 50. Not related to agency deliverable 56‐3‐4510. State Statute Statute is obsolete
Legal FY 2020‐2021 99
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Not related to agency deliverable 56‐3‐5200. State Statute Statute is obsolete
Legal FY 2020‐2021 100
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Public Safety and used for these purposes. Not related to agency deliverable 56‐3‐662. State Statute Statute is obsolete
Legal FY 2020‐2021 101
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the Comptroller General must be distributed to Support Our Troops, Inc. Not related to agency deliverable 56‐3‐7310. State Statute Statute is obsolete
Legal FY 2020‐2021 102
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the Native American Prison Program of South Carolina. Not related to agency deliverable 56‐3‐7340. State Statute Statute is obsolete
Legal FY 2020‐2021 103
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Centers of the Carolinas. Not related to agency deliverable 56‐3‐7370. State Statute Statute is obsolete
Legal FY 2020‐2021 104
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placed in the state's general fund. Not related to agency deliverable 56‐3‐7780. State Statute Statute is obsolete
Legal FY 2020‐2021 105
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benefiting Hunting Island State Park. Not related to agency deliverable 56‐3‐7950. State Statute Statute is obsolete
Legal FY 2020‐2021 106
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Not related to agency deliverable 56‐3‐8100. State Statute Statute is obsolete
Legal FY 2020‐2021 107
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the Marine Corps League. The license plates issued pursuant to this section  Not related to agency deliverable 56‐3‐8300. State Statute Statute is obsolete
Legal FY 2020‐2021 108
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following manner: Not related to agency deliverable 56‐3‐8710. State Statute Statute is obsolete
Legal FY 2020‐2021 109
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National Guard for homeland security. Not related to agency deliverable 56‐3‐9500. State Statute Statute is obsolete
Legal FY 2020‐2021 110
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Heritage Classic Foundation. Not related to agency deliverable 56‐3‐9710. State Statute Statute is obsolete
Legal FY 2020‐2021 111
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be used by the Department of Public Safety for the Highway Patrol. Not related to agency deliverable 56‐5‐2945. State Statute Statute is obsolete
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by Section 57‐11‐20, to be distributed as provided in Section 11‐43‐167. Not related to agency deliverable 56‐5‐2951. State Statute Statute is obsolete
Legal FY 2020‐2021 113
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the expenses of the Department of Motor Vehicles. Not related to agency deliverable 56‐9‐430. State Statute Statute is obsolete
Legal FY 2020‐2021 114
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insurance plans that are in force on July 1, 1992. Distribute funding to another entity 57‐11‐20. State Statute
(Responsibilities and duties of division deputy directors) (1)(b) accounting 
systems necessary to comply with all federal and/or state laws and/or 
























process or order of the court. Distribute funding to another entity 58‐17‐1680. State Statute
Legal FY 2020‐2021 115
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someone from our agency must/may serve 58‐31‐20. State Statute
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of the Department. Distribute funding to another entity 59‐111‐570. State Statute
Legal FY 2020‐2021 117
Description Purpose Law Number Jurisdiction Type Notes







































investment made of such Clemson bequest. Not related to agency deliverable 59‐119‐100. State Statute
Legal FY 2020‐2021 118
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House of Representatives, the State Treasurer, the Comptroller General, and  Not related to agency deliverable 59‐150‐320. State Statute This is a responsibility of the State Auditor
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dollars. Not related to agency deliverable 59‐150‐340. State Statute
Legal FY 2020‐2021 120
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respective counties, under the provisions hereof. Distribute funding to another entity 59‐21‐130. State Statute
Legal FY 2020‐2021 121
Description Purpose Law Number Jurisdiction Type Notes










































General. Not related to agency deliverable 59‐47‐100. State Statute
Legal FY 2020‐2021 122
Description Purpose Law Number Jurisdiction Type Notes





































by the chairman and the executive secretary of the Board. Distribute funding to another entity 61‐1. State Regulation
Legal FY 2020‐2021 123
Description Purpose Law Number Jurisdiction Type Notes


































someone from our agency must/may serve 8‐11‐20. State Statute
Legal FY 2020‐2021 124
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receive the funds, all amounts so collected or withheld. Distribute funding to another entity 8‐11‐80. State Statute
Legal FY 2020‐2021 125
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with regular payroll procedures. Distribute funding to another entity 8‐11‐96. State Statute
(Promulgation of regulations) The Comptroller General, and the chief finance 
officers concerned, shall promulgate regulations necessary and expedient to 













the employee for parking on state‐owned or state‐operated property. Distribute funding to another entity 8‐11‐99. State Statute
Legal FY 2020‐2021 127
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that the employer is no longer in default. Distribute funding to another entity 9‐1‐1170. State Statute
Legal FY 2020‐2021 128
Description Purpose Law Number Jurisdiction Type Notes





























holds at the salary level in effect during those years. Not related to agency deliverable 9‐1‐1850. State Statute Performed by PEBA
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someone from our agency must/may serve 9‐16‐315. State Statute
Legal FY 2020‐2021 130
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the required report. Distribute funding to another entity 9‐5‐450. State Statute
Legal FY 2020‐2021 131
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Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit



































































































































FY 2020-2021 Agency Accountability Report
Services Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
COMPTROLLER GENERAL'S OFFICE
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Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
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Agency unit providing 
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Primary negative impact if service not 
provided


































































































FY 2020-2021 Agency Accountability Report
Agency Partnerships Responses:
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FY 2020-2021 Agency Accountability Report
Reports Responses:












Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact

















sources of funds.  Annually Legislative entity or entities Available on agency’s website
https://cg.sc.gov/financial‐
reports/travel‐reports
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